JUNIOR QUALITY ASSURANCE ENGINEER

BACKGROUND: Global Interconnect Inc., an established company with a highly entrepreneurial culture located on
Cape Cod, is looking to find a standout Design Assurance Engineer to join our dynamic and growing team. If you
are looking for a change and want an opportunity where you can truly make an impact and take your career to a
rewarding level, we want to talk with you!

WHY IS GLOBAL INTERCONNECT, INC. (GlI) INTERESTED IN HIRING
A JUNIOR QUALITY ASSURANCE ENGINEER?
Gll has ambitious growth goals and is committed to doubling the size of the organization in the next 5 years. The

opportunity is extremely ripe for the right candidate to be a key contributor to this growth. G l O B A l

ABOUT Gll Global Interconnect, Inc. is a design, engineering, and manufacturing firm with headquarters in the US INTERCONNECT
and offices in Hong Kong and China. Our niche and primary focus is providing custom cable, wire and harness

assemblies of unparalleled quality for medical device and high-end industrial OEMs. These end devices and

instruments are used around the world impacting, improving and in many cases saving lives each and every day.

JOB SUMMARY: Global Interconnect, Inc. USA

JOB SUMMARY The Junior Quality Assurance Engineer will have an important impact on the future success of 11 Jonathan Bourne Drive

the Company by driving the quality objectives of the Organization. The Junior Quality Assurance Engineer applies Pocasset, Massachusetts, USA 02559
technical quality assurance methods to ensure standards are met during all phases of the product lifecycle. The
individual will interact directly with GlI's customer and supplier base to understand, address, work through, and
drive systematic corrective actions to reconcile quality issues impacting the Organization. The Junior Quality
Assurance Engineer will work in concert with GlI's Asia and Costa Rica Quality Team and support activities related
to First Articles, Finished Goods and Raw Materials to ensure compliance with customer and GlI requirements and
specifications. This role is built to grow: you will take ownership of core quality programs from day one and, with
mentorship, expand into leading investigations and audits across the organization.

KEY RESPONSIBILITIES
INCLUDE, BUT ARE NOT LIMITED TO:

Investigate and document customer complaints for key assigned accounts, with mentorship from senior

Telephone: 1-508-563-6306

quality staff, with cross functional teams, suppliers, manufacturing, engineering, account managers and

WHAT

Coordinate and document supplier corrective action investigations with cross functional teams, suppliers, w E o F F E R

customers

manufacturing, engineering, program managers and customers

Drive engineering change orders to closure for assigned customers e
& & . & « Competitive salary and

performance-based bonus

Assist in audit program (internal, customer, ISO, FDA) and participate in corrective actions
stemming from audits

Act as critical approval coordinator in QMS software v ComprehenSive benefits
Drive customer requests for compliance certifications (REACH, RoHS, Conflict Mineral) package (health, dental,
Ability to assist other Team members in non-quality work activities as necessary vision, 401(k) with match)

Drive document control program at Global Interconnect controlling all Document Change Requests, . Opportunities for
in QMS software
Track training plan and file associated training

professional development
in a growing medtech

Administer facility quality programs, including equipment calibration and pest control monitoring,

ensuring ongoing compliance with I1SO 13485 requirements organization
- Drive supplier qualification requests, collecting pertinent information and filing into QMS system. « Collaborative environment
- Drive customer requested surveys, questionnaires and requests for key assigned customer accounts. focused on quality,
« Other key continuous improvement projects and activities as required. innovation, and patient

Own the bioburden schedule, tracking, trending and reporting on quarterly basis, as needed. safety

Review sterilization reports and document certificates of compliance for customers, as needed.

Provide quality consulting/direction on some assigned engineering projects.

Participate in internal and supplier audits, with a path to Lead Auditor certification.

Quality projects, as needed. (i.e. QMS software implementation, coaching/training sessions for non-quality www.globalinterconnect.com
team members in quality issues/theories, process improvements, assist teams in writing procedures/forms)




REQUIREMENTS & SKILLS:

« 1-3 years of quality engineering/quality assurance experience
(medical device or other regulated industry experience a plus)
- Ability to apply logical, scientific or analytical thinking to a wide
range of intellectual and practical problems

Lead Auditor Training certificate, a bonus

Work independently as well as with a team

Able to establish and maintain good customer relationships
Embrace process and easily adjust to change

Outstanding communication skills (verbal & written)

Able to meet deadlines and work well under pressure in

a fast-paced office environment

Self-motivated with excellent time management and organizational skills
Proficient with platforms such as Outlook, Excel, QMS software
(i.e. QCBD) and MRP systems

Available to meet with customers via video call and in person

GLOBAL

INTERCONNECT

Global Interconnect, Inc. USA

11 Jonathan Bourne Drive
Pocasset, Massachusetts, USA 02559

Telephone: 1-508-563-6306

(some travel required)
+ Knowledge of sterilization and sterile barrier packaging
+ Knowledge of REACH, RoHS, conflict minerals
« Ability to proficiently read specifications, drawings and schematics
« General knowledge of cable assemblies, connectors,
electrical testing, material biocompatibility.
« Experience working within a 21 CFR 820
(QMSR) and ISO 13485 environment
« Experience in generating PFMEA's and Control Plans
« Bachelor’s degree in a technical field desired

WHAT
WE OFFER

« Competitive salary and
performance-based bonus

« Comprehensive benefits
package (health, dental,
vision, 401(k) with match)

« Opportunities for
professional development
in a growing medtech
organization

« Collaborative environment

IF INTERESTED IN EXPLORING
THIS EXCITING OPPORTUNITY, WE ARE EAGER

TO SPEAK WITH YOU!

Please direct cover letter and copy of your resume to
focused on quality,

davellar@globalinterconnect.com and : : :
innovation, and patient
jbates@globalinterconnect.com safety

www.dglobalinterconnect.com




